
              
 

 
 
Remote Deposit Capture: Risk Assessment, Controls & Policy 
 
Description: 

 
This presentation will present real tips, tools and techniques regarding setting up and deploying RDC; RDC 
policy strategies; maintaining RDC for the bank's customers; pricing strategies for RDC; mitigating the risks of 
RDC; and the future of RDC. 

 
 
Terrie Cloud, Cardinal Software 
 
Bio: 

 
Terrie Cloud has more than twenty years experience in managing, consulting and 
developing technology in areas of financial services, brokerage, and banking. His 
experience includes: project management, technology planning and implementation, 
strategic planning, regulatory compliance, technology consulting, networking design and 
implementation, database design and development, telecommunications, application 
design and development, and training. 
 
Terrie is presently Product Manager and Director of Solutions Consulting for Cardinal Software, a CBG 
Holdings, Inc. company. He works with banks in designing solution sets and providing consulting services as 
well as overseeing all project management and implementation engagements. Additionally, he works in an 
advisory role with Cardinal Software’s sales, marketing, conversion and development teams. Terrie also 
manages the product roadmap for all products and services for Cardinal Software. Cardinal Software is a 
complete turn-key core accounting solution suite including: core banking; teller, new accounts and loan 
platform; on-line banking; telephone banking; mobile banking; Check 21 and POD solutions; document 
imaging; network services; and, consulting services for community banks across the United States. 
 
Terrie is a graduate of St. Andrews Presbyterian College with a Bachelor of Science degree in Psychology and a 
minor in Mathematics. In his spare time, Terrie is an avid scuba-diver and also enjoys spending time with his 
wife and Boxer-mix dog, boating, fishing, reading, camping, gardening and working with various church and 
men’s’ ministries in Charlotte, North Carolina. 


