
              
 

 
 
Managing IT Risk Through Governance 
 
Description: 

 
Financial Institutions are under considerable pressure to cut costs in the current economic environment. With 
a widespread lack of capital for costly upfront investments & growing regulatory requirements, the 
opportunity to outsource becomes an attractive way of financing your technological investments, and in many 
cases, an important strategic plan for your institution. 

 
 
Jessica Walpole, Diebold 
 
Bio: 

 
Jess Walpole, director, enterprise governance and compliance is responsible for 
providing security oversight and advisory services on a global scale for Diebold, 
Incorporated. Additionally, she focuses on the creation of pragmatic enterprise risk 
metrics and comprehensive GRC management programs for the enterprise.  In this 
capacity, she works closely with both customers and government regulatory agencies to 
ensure that Diebold has an appropriate program in place that satisfies requirements as outlined by SOx, GLBA, 
and PCI.   
Walpole joined Diebold in 1995 as an internal auditor and has held positions in finance, IT and enterprise 
security. She holds a bachelor’s degree in finance and business administration from Malone University in 
Canton, Ohio, and maintains the following professional certifications Certified Information Systems Auditor 
(CISA), Certified Information Security Manager (CISM), and Certified in the Governance of Enterprise 
Information Technology (CGEIT). 


